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ENGLISH VERSION

1  Attempt any one in 1000 words 14
(1) Discuss approaches and styles of management.

OR

(2) What is management ? Describe its definition and

functions with reference to library management.

2 (A) Attempt any one in 500 words 10
(1) Briefly explain types of plans.
OR

(2) What is planning ? Discuss principles of planning.
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(B) Attempt any one in 500 words 10

3 A

®)

4  Attempt following questions in one or two lines

ey
)
3)
4)
()
©6)

(1) Explain stages of system analysis and design.

OR
(2) Discuss system and sub system with reference to
library.
Attempt any two in 50 words 10

(1) What i1s SWOT ?

(2) Explain usefulness of PERT chart.

(3) Explain what job description is ?

4) Give an example of Line Item Budget.

Attempt any two in 50 words 10
(1) Types of information communication.

(2) Managerial qualities of Librarian.

(3) Types of cost

(4) Outsourcing of library functions.

What is chief contribution of Maslow ?
What is CPM ?

What is ZBB ?

What is TQM ?

What is staff formula ?

Which are the main sources of income for a college
library ?
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5 Attempt any 10 MCQs from given below: 10

(1) Who gave the concept of human relations school of
management ?

(A) Evans (B) Brown
(C) Mayo D) Fayol

(2) Who advocated characteristics of Bureaucratic Organization ?

(A) Fayol (B) Weber

(C) Brown (D) Evans
3 ___ 1is not a part of job description.

(A) Position (B) Pay

(C) Retirement (D) Duty
4 ____ 1is not a motivator.

(A) Security (B) Money

(C) Transfer (D) Promotion
(5) Budgetis _____ plan.

(A) Standing (B) Adhoc

(C) Competitive (D) Strategic
6) _—_ 1is not a part of HR plan.

(A) Policy B) DFD

(C) Training (D) Development
(7Y — 1s not related to quality.

4) TQM B) ISO

(C) MIS (D) Quality Audit
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(8) Budget is a tool for
(A) Income (B) Security
(C) Control D) Quality
(9) Which of the following is a known theory ?
A A&T B) X&Y
© T&D (D) None

(10) Periodical collection of a library should be developed on
the bases of

(A) Income (B) Control
(C) Policy D) MIS

(11) Who advocated the principle of unity of direction ?

(A) Evans (B) Brown
(C) Mayo D) Fayol
(12) Hawthorn was a ______ study.
(A) Survey (B) Experimental
(C) Quality (D) Developmental
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